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Jackpot Interface PCB 
Testing 
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Tools Required – Multimeter 
 
Fault  
EGM or EGM’s are dropping offline intermittently. 
 
Reason 
The Receive or Transmit IC on the interface board is faulty. 
 
Cause 
Too much current has been run through the IC causing it to fail. This can be caused by power 
surges or hot swapping the interface PCB’s 
 
Testing 
 
If you suspect a jackpot interface PCB or PCB’s to be faulty, the below test will indicate if the 
PCB is faulty. Remove the Sinfo cables and power harness prior to testing. 
 
Identify the two IC’s on the interface PCB. These are position U1 and U4 (see Figure 1) 
 
                     
                   FIGURE 1 
	
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Once the IC’s have been located set the multimeter to resistance Ω (OHM). 
 
Check between pins 4 and 7 and pins 4 and 8 on both IC’s (see figure 2). Both readings 
should read above 9K ohms. If the reading is below 9K ohms then that IC is faulty. 
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     FIGURE 2 

 
 
Notes	
  
	
  

u Do not hot swap PCBs between machines. This can damage the IC’s if you want to 
move the PCB’s between machines power them down first. 
 

u Don’t install PCBs on the EGM power supply as they can cause interference with the 
Sinfo Signal. 
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